24-Hour Services
We know you’re busy, so we’re open for business
24/7 thanks to these services.
• MetroWeb – Log on to our secure site to check
your balance, monitor activity, transfer funds,
set alerts and more.
• MetroWeb Bill Pay – Pay your bills and make
person-to-person transfers with just a few
clicks or taps. MetroWeb Bill Pay is free with
any Metro checking account.
• MetroWeb Mobile – Access MetroWeb and
MetroWeb Bill Pay from your smartphone
or tablet.
• E-statements – View your account statements
online on our secure server.

Whitehall
4000 E. Broad St.
Columbus, Ohio 43213
614-239-0210

Member
Benefits

Reynoldsburg
6623 E. Main St.
Reynoldsburg, Ohio 43068
614-863-3096

Gahanna
5600 N. Hamilton Rd.
Columbus, Ohio 43230
614-855-5041

DSCC/DFAS
Building 20, Room B110S
614-237-4676
Building 21, Room A132
614-236-3371

Other Services
Columbus Metro offers a variety of other services
to members, including:
•
•
•
•

Money Orders
Notary Public
Wire Transfers
Prepaid Visa® Gift,
Reloadable &
Travel Cards
• Discount tickets
to amusement
parks & local
attractions

For current rates, call

614-239-0210 or 800-986-3876

or visit www.columbusmetro.org
A lifetime of benefits.

www.columbusmetro.org

You Deserve More
At Columbus Metro, we’ll help you make the most of
what you have, no matter where you are in life. We’ve
been serving the unique financial needs of our
members and their families since 1951. We strive to
provide you with high-quality products and services,
convenient access to your accounts and friendly,
professional service.

The Credit Union Difference
Credit unions are member-owned, not-for-profit
financial cooperatives. Unlike other financial
institutions, credit unions exist to benefit their
members. We return excess earnings to our
members in a variety of ways: by offering better
rates, charging fewer fees, and introducing new
products and services.

Savings & Investments

Checking Accounts

Saving for your future is more important than ever.
We can help you make the most of your savings with:

We know one size doesn’t fit all, so we have
three checking accounts for you to choose from.
Whether you’re looking for free checking or want
to earn dividends, we have an account for you.
Every checking account offers a free debit card,
free online banking and bill pay, free overdraft
transfers from savings and more.

•
•
•
•
•

Share Savings Accounts
Christmas & Vacation Club Accounts
Money Market Accounts
Share Certificates
Individual Retirement Accounts

It’s easy to establish a regular savings plan with
automatic transfers to your savings accounts. And all
of our accounts offer competitive dividend rates and
up to $500,000 in combined federal and private
deposit insurance.

Become a Member Today
Joining Columbus Metro is a smart financial
decision. To join, simply visit one of our offices
and open a primary share account with $5, which
represents your share in the ownership of the credit
union. Then, you can take advantage of all of the
products and services we offer. Once you’re a
member, you’re a member for life. And we hope
you’ll recommend us to your immediate family,
because they’re eligible to join, too.

Loans
Get the credit you deserve. Our loans offer low rates,
flexible terms and convenient payment options, no
matter what you’re borrowing for. We offer:
•
•
•
•

New & Used Vehicle Loans
Boat, Motorcycle & RV Loans
Mortgage & Home Equity Loans
Personal Loans & Lines of Credit

Credit Cards
Any credit card should be convenient, reliable and
secure. But you deserve more. Our Visa Platinum
cards offer all the features you expect like online
account access, Zero Liability protection and more.
Thanks to our robust rewards program, you’ll earn
one point for every dollar you spend with no caps.
You can redeem those points at any time for
merchandise, travel, gift cards, statement credits
and more.

Debit MasterCard
Whether you need quick access to cash or a
faster way to pay, a Columbus Metro Debit
MasterCard® is just what you need. It gives you
access to ATMs across the country and around
the world. A debit
card also gives you
convenience at the
checkout when you
have a Metro
checking account.

Direct Deposit
There’s no more waiting in line to cash your
check, and no need to worry about ID theft or
mail fraud. Your funds are deposited in your
Columbus Metro account on if not before the
payment date. Once your funds are deposited,
we can automatically transfer funds to make your
loan payments or contribute to your Christmas or
Vacation Club, IRA or other savings accounts.

