
Columbus Metro Federal Credit Union
Debit Card Agreement & Disclosure Statement

When “I,” “my,” or “mine” is used herein, it means the same as “we,” “us,”
or “ours.”

I have signed a Checking Agreement and received a Disclosure Statement
with Columbus Metro Federal Credit Union authorizing the Credit Union to
issue me a Debit MasterCard (“Card”) to be used to request withdrawals
from the Checking Account. I hereby request the Credit Union to also issue
me a Personal Identification Number (PIN) to be used in conjunction with the
card for electronic fund transfers. I understand the use of the PIN number and
account number can constitute withdrawal orders. I understand that use of
both the Card and the PIN is subject to the terms of the Checking Agree-
ment/Disclosure Statement, Electronic Funds Transfer Statement, ATM
agreement and the additional terms of this Agreement. By applying for a card,
you are also applying for a PIN to access the ATM system to make
electronic fund transfers. Please safeguard this PIN.

It is agreed that:

1. RESPONSIBILITY FOR THE CARD  The Card(s) will be embossed
with name(s) as I direct. I agree that the person whose name is
embossed on a Card will immediately sign the Card (in the space
provided on the back) and the signature will be in the same form as
embossed on the Card. I will not permit any other person to use the
Card(s). If I do allow any other person to use the Card(s), I will be
responsible for all use of the Card(s) by the other person, until I get the
Card(s) back, whether or not I have authorized that use or have
previously notified the Credit Union that I will not be responsible for such
use.

2. CARD USE AND LIABILITY  I, and any person who is given a Card
by me to use or retain or who is allowed to possess a Card by me shall
be jointly and individually liable to the Credit Union to pay for all
Purchases of goods and/or services and for all Cash obtained from use
of an Account; NSF charges; and for any costs resulting from legal
proceedings brought to enforce this Agreement. The Credit Union shall not
be responsible for the refusal of any merchant, provider of services, bank
or automated teller machine to honor any card. Each Card is the property
of the Credit Union and its privileges may be terminated by the Credit
Union at any time for any reason. All cards must be immediately
surrendered upon demand by the Credit Union or its agents. Upon a
communication from the Credit Union that the Account will be terminated
and/or a demand for surrender of all cards of an Account, no further
purchases or cash may be obtained, and use of an Account, after notice
of termination, shall violate state law. A Cardholder may also terminate
this Agreement at any time by surrendering all cards to the Credit Union
which were issued to access the same selected accounts or services.
Continued use of accounts and services accessed through a surrendered
card will be controlled by the applicable account or the Checking
Agreement/Disclosure Statement. Each Cardholder shall be jointly and
severally liable for all amounts and charges owing the Credit Union
which remain outstanding upon termination of this Agreement.

3. CARD WITHDRAWALS  Use of the Card, the account number on the

Card, the PIN or any combination of the three for payments, purchases
or to obtain cash with merchants, financial institutions or others who
honor the Card (“Card Withdrawal”) is an order by me for the withdrawal
of money from the Checking Account. Each Card withdrawal by me (or
anyone else to whom I give the Card) may be charged to the Checking
Account and will be treated as though it were a “Check” for purposes of
the Checking Account Agreement except that:
a. The Credit Union may charge withdrawals to the Checking Account in

any order it determines, and if money is not sufficient to cover all
withdrawals, the Credit Union may pay Card withdrawals and
dishonor regular checks; and,

b. The Credit Union cannot honor stop payment requests on Card
Withdrawals.

4. OVERDRAFTS  I promise to reimburse the Credit Union immediately for
the amount of any Card Withdrawal that it honors which cannot be paid
out of the Checking Account (or through an overdraft transfer, as provided
for in the Checking Agreement).

5. REFUSAL TO HONOR CARD  Even though my Checking Account
may have a balance sufficient to cover a requested Card Withdrawal, I
recognize the electronic terminals, merchants, financial institutions and
others who accept the Card, or the account number on the Card, may not
be able to determine my actual balance. Therefore, the Credit Union is not
liable for the refusal or inability of such terminals or persons to honor the
Card or complete a Card Withdrawal, or for their retention of the Card.

6. LOST CARD NOTIFICATION  If I believe the Card, the Account
Number, the PIN or any combination of the three has been lost or stolen
or that someone has transferred or may transfer money from the
Checking Account or other accounts without permission, I will immedi-
ately call the Credit Union at (614) 239-0210 or 1-800-986-3876. After
hours and on weekends call 1-800-528-2273.

7. BUSINESS HOURS  The business hours at our Gahanna, Whitehall and
Reynoldsburg Offices are Monday - Thursday, 9:00 a.m. to 4:00 p.m.;
Friday, 9:00 a.m. to 5:00 p.m. and Saturday 9:00 a.m. to 1:00 p.m.
Hours at our DSCC and DFAS locations are Monday - Friday 9:00 a.m.
to 4:00 p.m. ATMs operate 24 hours a day, seven days a week.

8. RETURNS AND ADJUSTMENTS  Merchants and others who honor
the Card may give credit for returns or adjustments, and they will do so
byinitiating a credit to the Credit Union, which will credit the amount to the
Checking Account.

9. ACCOUNT INFORMATION DISCLOSURE  We will disclose
information to third parties about your account transfers you make:
a. Where it is necessary for completing transfers;
b. In order to verify the existence and condition of your account for a third

party, such as a credit bureau or merchant;
c. In order to comply with government agency or court order; or,
d. If you give us your written permission.

10. TRANSACTION SLIPS  The monthly Statement for the Checking
Account will identify the merchant, financial institution or electronic
terminal at which Card Withdrawals were made, but sales, cash
advance, credit or other slips cannot be returned with the statement. I will

retain the copy of such slips furnished at the time of the transaction in
order to verify the monthly statement. The Credit Union may make a
reasonable charge for photocopies of slips I may request.

11. FOREIGN TRANSACTIONS  Card Withdrawals made in foreign
countries and foreign currencies will be charged to your Checking
Account in U.S. dollars. The conversion rate to dollars will be made in
accordance with the operating regulations for international transactions
established by MasterCard International through whose facilities Card
Withdrawals are handled.

A fee, calculated in U.S. dollars, may be imposed on all foreign trans-
actions. A foreign transaction is any transaction that you complete or
a merchant completes on your card outside of the U.S., Puerto Rico or
the U.S. Virgin Islands.

12. LIABILITY FOR UNAUTHORIZED USE  I understand that my liability
to the Credit Union, or responsibility for Card Withdrawals made from the
Checking Account, resulting from the loss, theft, or other unauthorized use
of the Card, account number on the card, PIN, or any combination of the
three shall, subject to applicable law, be limited to $0 if  all of the following
conditions are met:
a. I report the loss or theft of the card within 24 hours from the time it was

discovered;
b. I demonstrate that I have exercised care with my card;
c. I have not reported two or more incidents of unauthorized use on my

account within the preceding 12 months; and
d. My account is in good standing.

If these conditions are not met, my responsibility will be limited to the
lesser of the actual loss or $50.

13. CARD OWNERSHIP  The card will remain the property of the Credit
Union, and I agree to surrender the Card to the Credit Union at any time
upon its request.

14. CARD REISSUE  Debit Cards with no activity since the original issue
date will not be renewed at expiration.

15. EFFECT OF AGREEMENT  Even though the sales or credit slips I sign
or receive when using the Card, the account number on the Card, PIN
or any combination of the three may contain different terms, the Checking
Account expanded by this Agreement, is the contract which solely
applies to all transactions involving the Card. The Credit Union may
amend these Agreements from time to time by providing me written notice
at least 30 days prior to the effective date of the amendment. Notice to
one Cardholder shall be effective notice to all joint Cardholders. My use
of the Card or the account number on the Card thereafter will indicate
agreement to the amendments.

16. ENTIRE AGREEMENT  The written agreement is the final expression of
the terms and conditions of my agreement with the Credit Union and may
not be contradicted by evidence of any alleged oral agreement. This
Agreement is governed by Ohio law except where preempted by federal
law. If any terms in this Agreement cannot be legally enforced they will
be considered changed to the extent necessary to comply with applicable
law.



17. ATM TRANSFERS/WITHDRAWALS  Any transfer of funds accom-
plished through the use of an ATM, to or from a selected account, will be
credited conditionally and subject to verification as to the availability of
funds. No deposit or payment of funds shall be considered final until the
Credit Union has verified and processed the transaction. You may
withdraw up to $400 from our terminals each day from your Savings or
Checking Accounts. In some circumstances there may be exceptions to
this. You can get a receipt at the time you make any transfer to or out of
your account using one of our terminals. However, you may not get a
receipt if the amount of the transfer is $15 or less. Our terminals are
equipped to handle:
a. Cash withdrawals from checking accounts
b. Cash withdrawals from savings accounts
c. Deposits to checking accounts (in Ohio only)
d. Deposits to savings accounts (in Ohio only)
e. Transfer of funds between checking and savings accounts upon

request. Transfers from savings account to another account or to third
parties by pre-authorized, automatic or telephone transfer are limited to
six per month or statement cycle.

Some of these services may not be available at all terminals.

18. ATM DEPOSITS  Our policy is to make funds from your deposits
available to you on the second business day after the deposit is made at
an ATM. In some cases, holds may be longer. Please refer to the
complete Your Ability to Withdraw Funds section on the brochure
Important Account Information For Our Member.

19. FEES  When you use the Debit Card as an ATM Access Card, you will
be charged the same fees associated with your ATM card.

Replace Lost or Stolen Card $  5.00
Regional Network Transaction Fee $  0.50
(if not on the JEANIESM network)
National Network Transaction Fee $  1.50
Non-Sufficient Funds Fee $25.00
Courtesy Pay Fee

Account overdrawn by less than $10 Free
Account overdrawn by $10 or more $25.00

Copy of Sales Slip $10.00

The Credit Union reserves the right to make additional charges for use of
this Card upon proper notice.

20. LIABILITY FOR FAILURE TO MAKE TRANSFERS  If we do not
complete a transfer to or from your account on time or in the correct
amount according to our agreement with you, we will be liable for your
losses or damages. However, there are some exceptions. We will not be
liable, for instance:
• If, through no fault of ours, you do not have enough money in your

account to make the transfer.
• If the transfer would go over the credit limit on your overdraft line.
• If the automated teller machine where you are making the transfer does

not have enough cash.
• If the terminal or system was not working properly and you knew

about the breakdown when you started the transfer.
• If circumstances beyond our control (such as fire or flood) prevent the

transfer, despite reasonable precautions that we have taken.
• There are other exceptions stated in our agreement with you.

21. INTERNET GAMBLING TRANSACTIONS PROHIBITED You may
not use your card to initiate any type of electronic gambling transaction
through the Internet.

22. CREDIT UNION’S RECORDS  Cardholders agree that the Credit
Union’s records shall be deemed conclusive and correct and that a copy,
microfilm or microfiche of any document or record will have the same
validity as the original and may be used to prove that a transaction has or
has not taken place and to prove the details of the transaction.

23. ERROR RESOLUTION  If you think your statement or receipt is wrong
or if you need more information about a transfer listed on the statement or
receipt, call or write us at the telephone number or address listed. We
must hear from you no later than 60 days after we sent the FIRST
statement on which the problem or error appeared.

a. Tell us your name and account number.
b. Describe the error or the transfer you are unsure about, and explain as

clearly as you can why you believe it is an error or why you need
more information.

c. Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or
question in writing within ten business days.

• We will tell you the results of our investigation within 30 business days
after we hear from you and will correct any error promptly. If we
decide to do this we will recredit your account within 10 business
days for the amount you think is in error, so that you will have the use
of the money during the time it takes us to complete our investigation. If
we ask you to put your complaint or questions in writing and we do
not receive it within 10 business days, we may not recredit your
account.

• If we decide that there was no error, we will send you a written
explanation within 10 business days after we finish our investigation.

Send disputes to : Card Services Department
Columbus Metro FCU
P.O. Box 13240
Columbus, OH 43213-0240

Effective September 1, 2011

Debit MasterCard®
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